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PROVIDER ALERT 
 

Youth Empowerment Services (YES) Foundational Training 

October 13, 2017 

 
Dear Provider:  
 
The State of Idaho is in the process of designing and implementing a new children’s mental health 

system of care for children and youth with Serious Emotional Disturbance (SED) called YES - Youth 

Empowerment Services.  The YES project has been authorized by the Idaho Department of Health 

and Welfare (IDHW) as part of the settlement agreement resulting from the Jeff D. class action 

lawsuit.  The YES system of care will provide a new way for families to access mental health services 

for their children, will be strengths-based, family-centered, and will incorporate a new collaborative 

team approach that focuses on providing individualized care for children.  

Optum Idaho will be hosting a webinar for YES Foundational Training on November 14th and 16th.  

The two part series will cover an introduction to the project, an overview of the system of care and 

information on the process to access services.   

 Yes Foundational Part I:   November 14th 10:00 a.m. – 11:30 a.m. OR 2:00 p.m. – 3:30 p.m. MT 

 Yes Foundational Part II:  November 16th 10:00 a.m. – 11:30 a.m. OR 2:00 p.m. – 3:30 p.m. MT 

To register, please visit: optumidaho.com > “For Network Providers” > “Provider Trainings”.  

This training will be offered after the live webinar as on-demand modules which can be taken at your 

convenience on Relias.  Relias is an eLearning portal that provides a robust knowledge library of 

clinical and business courses to all types of clinical and administrative staff.  

Please contact your Network Manager for an exclusive free invitation to Relias as an Optum network 

provider.  

 

Thank you.  

Optum Idaho Provider Network Staff 


